
Travel arrangements
In addition to accommodations, some patients 
and their families may need airline transportation 
to UPMC. Navigant International is UPMC’s  
authorized travel agency. For help in making 
your travel arrangements, call:

Navigant International
412-521-7300 or 1-800-345-2984 

From Pittsburgh  
International Airport
If traveling by air, you can come to UPMC  
hospitals in Oakland and Shadyside from  
Pittsburgh International Airport via:

Yellow Cab
412-665-8100

Regency Transportation
412-922-6888

Airlines Transportation
412-321-4990

Pittsburgh’s Port Authority Transit (PAT)  
runs a shuttle service, 28X - Airport Flyer,  
between Pittsburgh International Airport and 
Oakland for a minimal fee. Visit PAT on  
the World Wide Web at www.ridegold.com  
or call 412-442-2000 for schedule and fare  
information. Shuttle service from the airport  
to area hotels also is available; call your hotel  
for details. 

Where to Stay

Housing for UPMC Patients  
and Their Families
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Parking
UPMC has several convenient garages. Families 
who are staying for extended periods or who have 
financial need may be able to get parking discounts. 
Contact Parking Operations at 412-647-3194 
for details.

Oxygen
If you use oxygen, call your oxygen provider  
about your needs when you travel and while in 
Pittsburgh. Unless it has a Pittsburgh office,  
your provider should contact PresbyCare, the 
UPMC affiliate that can provide oxygen, at  
1-800-535-2273 or 1-888-860-2273 (toll-free)  
for help. Please make plans for your oxygen before 
you travel so there is little or no cost to you.

The University of Pittsburgh Medical Center is an equal opportunity employer. 
Policy prohibits discrimination or harassment on the basis of race, color, religion, 
national origin, ancestry, sex, age, marital status, familial status, sexual orientation, 
disability, or veteran status. Further, UPMC will continue to support and promote 
equal employment opportunity, human dignity, and racial, ethnic, and cultural 
diversity. This policy applies to admissions, employment, and access to and treat-
ment in UPMC programs and activities. This commitment is made by UPMC in 
accordance with federal, state, and/or local laws and regulations.
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Actual distance between Oakland and Shadyside displayed on maps is about 1 mile.

Oakland Map Shadyside Map

Residence Inn Pittsburgh (Oakland)
Call 412-621-2200 to make a reservation. 

The Westin Convention Center Pittsburgh 
(downtown Pittsburgh)
Call 412-281-3700 to make a reservation.

Wyndham Garden Hotel (Oakland)
Call 412-683-2040 to make a reservation.

If you plan to stay for a longer period of time, 
furnished apartments are available at:

Hawthorn Suites Hotel (Green Tree)
Daily, weekly, and monthly rates
Call 412-279-6300 to make a reservation.

Shadyside Inn Suites (Shadyside)
Daily, weekly, and monthly rates
Call 412-682-2300 to make a reservation.

Best Western University Center (Oakland)
Call 412-683-6100 to make a reservation.

Courtyard by Marriott (Shadyside/Oakland) 
Call 412-683-3113 to make a reservation.

Forbes Avenue Suites (Oakland)
Call 412-325-3900 to make a reservation.

Hampton Inn Pittsburgh at University  
Center (Oakland)
Call 412-681-1000 to make a reservation.

Holiday Inn Select at University Center  
(Oakland)
Call 412-682-6200 to make a reservation.

Hilton Pittsburgh and Towers  
(downtown Pittsburgh)
Call 412-391-4600 to make a reservation.

Ramada Plaza Suites (downtown Pittsburgh)
Call 412-281-5800 to make a reservation.

If you will soon be a patient at UPMC Presby-
terian, UPMC Montefiore, Magee-Womens 
Hospital, Hillman Cancer Center, or UPMC 
Shadyside, or if you are a returning patient, you 
may have questions about where your family can 
stay during your hospital visit. 

This brochure will give you information on:
• where to stay
• travel arrangements
• transportation
• parking
• oxygen planning (if you use oxygen)

Where to stay
Family House is the preferred housing provider 
for UPMC patients and their families. This 
nonprofit organization has three locations near 
UPMC designed especially for patients and 
their families. Family House features graciously 
appointed bedrooms, private baths, and comfort-
able living areas. Its rates are far less expensive 
than those of any traditional hotel. Here are some 
other nice features of staying at Family House:
• warmth of a family environment
• companionship of people in similar situations
• shared kitchens with large cooking and dining 

areas where guests enjoy a family atmosphere
• private telephone lines and televisions in  

each room
• laundry facilities on-site
• within walking distance of UPMC hospitals  

in the Oakland and Shadyside sections of 
Pittsburgh (see map)

• free shuttle service to UPMC hospitals
• ideal for long stays 

 
Family House facilities include:

Family House McKee 
$25 to $45 a night
Call 412-647-7777 to make a reservation.

Family House Neville 
$25 to $30 a night
Call 412-647-7777 to make a reservation.

Family House Shadyside
$45 a night
Call 412-647-7777 to make a reservation.

There are several commercial hotels near or in 
the Oakland and Shadyside sections of Pittsburgh. 
Be sure to ask for special reduced rates for UPMC 
patients when you call to make a reservation.
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